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PO Box 2017

Southampton, NJ 08080
mortarandkush.us

questions?

Our shipping policy is easy, breezy,
lemon-squeezy because we ship it and

you get it. 

We do, however, understand ship
happens sometimes and things don't

always go as planned. Try not to worry-
we've got you covered. What we should

say is this: "we ship it and stop at
nothing until you get it."

We only ship domestically and all of our
orders are shipped by the next business

day. 

Our packages are equipped with
tracking upon request and projected to

be received in 3-5 business days. 

If your order is, for some reason, not
received within 7 business days...let us

know and we'll deep dive to find out why.
Then, we'll make it right. 

That's all there is to it. 



PR
IV

A
C

Y 
PO

LIC
Y

sales@mortarandkush.us
PO Box 2017

Southampton, NJ 08080
mortarandkush.us

questions?

Our privacy policy is even better than
our shipping.

We're privately owned and operated.

We respect you.

And your information.

We might ask for your email address to
send you an order update or holiday

wishes but nothing too overbearing or
invasive. We don't keep your phone

number because who calls anymore,
anyway? And, we definitely don't care if
you live with a water view or on a cul-

de-sac.

We'll never sell your information or
disclose it to another party.

And that's our promise. Our Privacy
Policy Promise.
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